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OLD LEAKE MEDICAL CENTRE (OLMC)
PATIENT PRACTICE GROUP (PPG) MEETING
12 MARCH 2014

The meeting opened at 1.57 pm

Present: Mrs S Chambers, Mrs J Lote, Mrs N Evison, Mrs J Albon-Smith (present from 2.02 pm), Mr A Clark (present from 1.59 pm), Mr G Chilton, Mrs B Forth, Mr M Jaques (present until 3.03 pm), Mr A Jarvis and Mrs S Martin, Ms O Quinn (present from 2.02 pm), [Mr J Horner (Apprentice Receptionist – Observing) and Mrs P Ashton – Minute Taker.]

1.	Apologies

Apologies were received from Mr S Maude, Miss P H Smolenaars and Mr A Clark.

2.	Approval of Minutes of the Previous Meeting

The minutes of the previous meeting, held on 15 January 2014, were approved unamended.

3.	Matters Arising

No matters arose from the previous meeting.

4.	Healthwatch Lincolnshire – Oonagh Quinn

Ms Quinn introduced herself as Community Engagement Officer (CEO) for Community Healthwatch Lincolnshire (HL) and thanked the Members for inviting her to the meeting.  She explained she works with thirty one surgeries in her role which is to support work in Practices and the community ensuring the best possible care is provided.  She explained CEOs are overseen by and answerable to Lincolnshire County Council and ultimately by the Care Quality Commission.  Ms Quinn said HL are a voice for both Patients and Practices.  She said HL Headquarters for this area was initially based in Lincoln but moved to Swineshead after a conscious decision was made to move the office to the centre of the catchment area.  Ms Quinn outlined the ways HL may be contacted and also provided her mobile telephone number (07435 681998 –messages may be left if Ms Quinn is in a meeting etc).  Other ways to contact HL include via the website, Facebook, Twitter or by post.  Ms Quinn referred to two occasions HL had been approached by Patients in relation to concerns they had relating to health care; in the first incident a Patient felt they were not receiving the appropriate level of privacy and in the second incident the matter related to dental practice procedure.  She said HL had worked with the parties and the situation was improved in relation to the first incident by converting a spare room to a confidential room and in the second worked with the staff involved to improve procedures.

Ms Quinn provided several information sheets to the Members.  She said HL had rooms available upstairs at their office in Swineshead, the first comfortably accommodating around twenty people comfortably and the second 8 people.  She said they have a Signposting Officer at their office, a lady named Julie who has lots of experience in the NHS.  Julie will record details of points raised and address questions or points put to them, the example provided being “How do I find a dentist?”  All approaches are treated confidentially.

Ms Quinn said in addition to helping to resolve problems HL also celebrates and circulates ‘good stuff’ to share knowledge and experience.  HL is able to provide information for Practice websites, newspapers and is also open to receive information from patients, Practices etc. to enable this to be recorded by them and made available to others.  She said it is expected in the future there will be locality groups but added these are currently in transition in this area.  The HL areas are Boston, Mablethorpe/Skegness, Lincoln and Gainsborough.

HL are able to provide staff to attend Sports Clubs, Scouts, Brownies and other groups for either formal or informal sessions of various length such as ten fifteen or thirty minutes, with or without refreshments, to both help and listen.  She said HL will take the information and pass it through to service providers, good or bad.  Ms Quinn explained sometimes health-related things happen or are done and patients simply do not know why.  She said HL can help inform them and can meet stakeholders and raise issues and concerns.

Ms Quinn invited questions and comments and the Members referred to recent press pieces relating to Ambulance Staff meal breaks being put aside which resulted in them working inappropriately long shifts without breaks which would be illegal in relation to drivers of buses, heavy goods vehicles and trains.  Ms Quinn said this concern had already been raised and logged by HL.  She said their CEO, Sarah Fletcher, had been a guest on Radio Lincolnshire that morning to discuss this matter.

The members also raised the subject of the possibility of cardiac and maternity care being centralised and moved to Lincoln which they felt would entail an inappropriately long, potentially dangerous journey to receive care.  Ms Quinn said this subject again had already been brought to the attention of HL and said in this case a balance had to be achieved as there was always the problem in the Health Service of financial constraints.  She said there is a limited amount of money and patients must be educated and take responsibility.  They should decide whether they are calling for an ambulance or attending Accident and Emergency Departments for the correct reason.  Patients should consider whether they need an appointment with a GP when the more appropriate person to deal with their problem would be a Nurse or Pharmacist; they should ask themselves “Are we using the services appropriately?”  If they make the correct decision the facility or appointment would be freed for use appropriately.  Ms Quinn provided an outline of a case where a young Mother attempted to take a certain course of action but was overruled or persuaded by her Mother to take her child to the Accident and Emergency Department which was quite unnecessary in the circumstances. Mrs Chambers informed Ms Quinn that the most recent OLMC Evening Educational Event was entitled ‘OLMC vs. A & E’ and explained the evening was aimed at providing this exact information.  The Members who had attended the Educational Event said they thought the evening was wonderful, well presented by ‘their own Dr B K Sinha’ and said it provided information on appropriate services.  Mrs Chambers said it is available to view on the OLMC Website for those who missed it.

Ms Quinn said though Lincoln is further away than Pilgrim Hospital the staff there have specialist skills and it is certainly closer than Leicester Hospital - she said there is no magic answer, money is not available to sustain specialist services locally.  The Members commented to Ms Quinn that in addition to the other points raised the roads are not good and though the Paramedics etc. are amazing it is a long way to travel to Lincoln for a woman in labour.  Ms Quinn explained there are simply not enough babies being born in the Grantham and Boston and it is a matter of balance, for example ninety-nine straightforward births against a single complicated one.  The Members also mentioned problems with visiting patients at Lincoln Hospital.  Ms Quinn said anyone who felt the centralisation/transfer of the cardiac and maternity services should say so now and put their points forward as once the services are taken away they won’t get them back.  

Ms Quinn reiterated patients should always consider and decide the appropriate course of action in relation to their health care.  She also said HL were always looking for volunteers to assist and said they welcome approaches from people interested who could contact HL using any of the routes already mentioned.

Mrs Evison thanked Ms Quinn for attending and her input and asked if she would like to remain present for the remainder of the meeting – Ms Quinn accepted her offer.

5.	Feedback from Patients

Mrs Chambers has received feedback from a vPPG member relating to the evening educational events so would bring it up at that point in the agenda.

6.	New Building

This was discussed very briefly only – further information/discussion is expected at the next PPG meeting.

7.	Friends & Family 

Second Question
Mrs Chambers said due to contract changes a further question is to be added to the Friends & Family document.  She said the Partners have discussed the question to be added and have put the following forward as options: -

	Which is the one thing you like most, or dislike most, about the Practice?
	Name one thing the Practice could do better.


The Members said if the first question is chosen they thought it should be amended to ‘Excluding the problem with car parking which is the one thing you like/dislike most about the Practice?’  

One of the Members asked if the Committee was aware that potentially a further four hundred houses are to be built in Sibsey alongside the A16. The members said they thought these properties would fall outside the OLMC catchment area and asked how this is ascertained.  Mrs Chambers explained how the catchment area is decided and boundaries set and said there is a new facility on the website which allows patients to enter their postcode to check whether their address falls within the OLMC catchment area.

Discussion returned to the second question on the Friends & Family document and it was decided that question a. should be used.

Other Contract Changes
Mrs Chambers said a dedicated phone line is to be provided for the use of health professionals.

She said OLMC has to identify vulnerable adults on the patient list to focus on, identifying them from categories such as their conditions, number of hospital admissions, health scores, whether they are housebound etc.  She said patients who score highly in various assessment categories will be reviewed.  Mrs Chambers explained OLMC has been doing this for a year.

Delivering a Named Doctor for Patients Aged Seventy-Five and Over
Mrs Chambers said patients in this age group will have a named Doctor which will not mean they only see that Doctor, but that Doctor will have an overview of that Patient’s care.  She said patients can phone up to identify their Doctor but should not expect to always see that GP.  As patients turn seventy-five years of age they will be added and will be allocated out between the GPs.  Mr Clark asked for details of all these changes so he could add the information to the PPG Noticeboard - Mrs Chambers advised him this had been prepared and would provide it to him.

8.	Apprenticeships

Mrs Chambers informed the group that the practice has joined forces with Boston College to offer apprenticeships. She introduced James Horner, who has been appointed as an Apprentice Receptionist, a post of eighteen months’ duration.  A further post introduced is that of Apprentice Medical Secretary and Michelle Coy is due to begin work on Monday 24 March 2014 in that post.  The Apprentices will attend meetings as part of their apprenticeship, training and job experience and James is attending today in that role.

9.	Evening Educational Events

The Members thought Dr Sinha’s Evening Educational Event held on 24 February had been very well received and details of other events have now been finalised.  These are: -

	DATE			        SUBJECT					PRESENTER

	24 Feb 2014		Accident & Emergency vs. OLMC			Dr B K Sinha
	28 April 2014		Prostate Cancer					Will Hayes
          *30 June 2014		Carers, benefits & planning for the future		Gary Brown	
	22 Sept 2014	      	First Aid						Jan Rivers

[*The event details of 30 June 2014 were only finalised after the date of this meeting but have been entered for the information of the patients and Members.]

10.	Any Other Business

a)	Mrs Albon-Smith asked Mrs Chambers to clarify the situation with patient consent as there has been some confusion and problems relating to Opting In/Opting Out and Care.data. Mrs Chambers said the OLMC Newsletter explains more about this.  She said the TPP Share In/Share Out relates to SystmOne, the system the OLMC uses.  Patients can choose whether they wish their GP record to be available in the ‘share pool’ (and therefore potentially available to other providers), this is ‘sharing out’ and also if they wish for the GP to be able to see what it in the share pool from other providers, which is ‘sharing in’. Mrs Chambers advised the group that wherever they are treated, if the providers use SystmOne they should be asking if patients want the information they record to be available in the share pool (sharing out) and if they can see what is in the share pool (sharing in). This forms a double lock on the information.
Mrs Chambers said the TPP Opting In/Opting Out is still ongoing and the leaflet keeps going out opportunistically.  She said the leaflet is sent out to patients with referral letters etc. where a patient’s preference is not already recorded and if a patient has already told us their preference that is all we want to know.

Mrs Chambers said we have had a lot of cases relating to hospital and Out of Hours staff have not explained what they should to patients so they have dissented to everything meaning the GP cannot see the details.  She said the matter has escalated and the staff are now being trained so the information can be put into the pool and accessed by the GP.  

The other consent decision patients had received information about was ‘Care.data’ which is about filling gaps in statistics, but this has been postponed for six months. However Mrs Chambers advised the group that patients should still inform the practice if they did not want their information to be used for this. Ms Quinn commented that HL was involved in getting the postponement of the Care.data programme.

b)	Mr Clark referred to a piece he had heard on the radio this morning which relating to prescriptions for coal tar products being put on hold as the product is not available.  Mrs Lote confirmed this is the case and said the OLMC have had this problem as some products have been discontinued.  Mrs Lote added that though this is a problem a lot of other prescription items are also unavailable currently.

c)	Mr Jarvis referred to the practice website, commenting that the menu bar disappears from view when scrolling down and he believed it should be stationary. Mrs Chambers advised him that the Sitemap shows all the information at the bottom of the screen. She asked the other members of the group if they had found any difficulty with the website, but they had not.

d)	Mrs Lote said that Mr Caukwell had asked whether the carrier bags provided for medication should have safety air holes.  Mrs Lote said the supplier had now got back to her to report that they do not put holes in carrier bags used for mediation to ensure no medication can fall out.

e)	A Member asked whether it would be possible to put a poster on the OLMC outer door advertising the Evening Educational Events.  Mrs Chambers said the events are widely advertised elsewhere such as notifications in the Village Newsletters, articles on the website and by way of flyers in prescription bags.  The Members asked whether the Events could be mentioned on local radio and Mrs Chambers said Radio Lincolnshire wouldn’t do it.  Ms Quinn said HL would be able to advertise the Events and was thanked for this. Mrs Chambers will email the details.

11.	Date of Next Meeting

The date/time of the next meeting will be Wednesday 14 May 2014 at 2.00 pm.

Close:	The meeting closed at 3.05 pm.

