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Old Leake Medical Centre

PATIENT PRACTICE GROUP (PPG) MEETING
14th January 2015


The meeting opened at 2.00 pm.

Present: Mrs. S Chambers, Mrs. J Lote, Mrs. N Evison, Mrs. S Martin, Mrs. J Albon-Smith, Mr. M Jaques, Miss. P Smolenaars, Mr. A Clark, Mr. G Chilton, Mr. S Maude, Mr. C. Caukwell, Dr. E Shafique and Miss. M Coy (Minute Taker).


1.	Apologies

Apologies were received from Mrs. B Forth and Mrs. F Grant.


2.	Approval of Minutes of the Previous Meeting

The previous minutes of the meetings of the 11th of November and the 3rd of December were approved unchanged.


3.	Matters Arising

There were no matters arising.


4.	Christmas Competitions (SLC)

Mrs. Chambers informed the group that £126.00 was raised from both the Christmas colouring competition and the Christmas quiz. However as only 10 colouring competitions were sold and so it is uncertain as to whether this will be done again in 2015.  Mrs. Chambers went on to explain that the winner of the Christmas quiz thanked everyone who contributed to the hamper.  The Christmas quiz for 2015 will be written by 2014’s quiz winner.  Members of the group were told that although the quiz is normally 75 questions, there were several comments based on how long it took to complete the quiz.  It was therefore suggested that perhaps a shorter quiz of around 40 questions will be suitable this year.  The difficulty of the quiz was also commented on and it was agreed that the quiz would be made a little easier this year.


5. 	Education Evenings Update (SLC)

Mrs. Chambers informed the group that she had been in touch with Sharon Laverton, one of the pain management nurses from Pilgrim Hospital.  Sharon will discuss with her colleagues an appropriate date and get back to the practice.  Mrs. Chambers has also got the contact details for a first aid provider but cannot contact them with a date until Sharon has confirmed the date she would like to do.

6. 	CQC Update (SLC)

Mrs. Chambers informed the group that the CQC report had been published and she gave each member a printed copy. The practice received ‘good’ in all categories. It highlighted a lot of the improvements that had been made including the flashing fire alarm for those with hearing difficulties and the hearing loop. The report will go on the practice website and on the notice board in the waiting room.

Mrs. Chambers went on to inform the group that Mrs. S Martin had received a reply to the letter sent as discussed at the previous meeting.  It was agreed that it was best not to reply to this letter.  Mrs. Chambers however sent an email to the Target newspaper to inform them the report was published as they had previously said they would report on it when it was released. It was suggested by one of the group members that when the practice publishes the training dates in the local paper that the CQC report could also be mentioned.


7. 	Feedback from Patients (NE/SC)

Mrs. Evison explained that the only feedback she had received from patients was regarding signing for prescriptions.  Mrs. Chambers explained that the practice had received an email from the local police to raise awareness of criminals using GP surgeries as a way of finding out where Police officers and other community workers lived and then committing crimes against them. Mrs. Chambers explained that by asking patients to read the required information, it isn’t being said out loud for others to hear and by signing patients, or representatives of the patient, are confirming they have checked the information. Mrs. Chambers informed the group that there is a magnifying lens on the reception desk so that if patients have left their glasses at home or struggle to read the small print then they are able to see the information on the prescription.  

Mrs. Lote explained that she had informed receptionists not to take orders requesting ‘everything on my medications list’.  When ordering medications, patients are to either read out a list of the medications needed or the receptionist is to read out the list and patients tell the receptionist what medications are required.  

Mrs. Chambers informed the group that the friends and family questionnaires were launched in December.  The practice did do a pilot a few years ago.  The ratings are based on whether or not the patient is ‘extremely likely’, ‘likely’, ‘unlikely’ or ‘extremely unlikely’ to recommend the practice to their friends or family.  Although some of cards have stated the patient would be unlikely to recommend the practice to friends and family, the reason they gave was because the practice is over-stretched enough, so isn’t actually a negative comment. 


8. 	Patient Survey Update (SC)

Mrs. Chambers gave the group a copy of the 2014 patient survey results. The group read through the different suggestions that were made by patients.  In some cases the practice is unable to do any more to help the situation such as parking.  It was queried by a member of the group whether or not it was preferable for the practice when patients order repeat prescriptions online.  Mrs. Lote explained that this is preferable as the practice then has an audit trail to show what medications have been ordered.  Patients also commented that there is a long wait for appointments and that there are often different registrars at the practice.  It was agreed by the group that if registrars were not at the practice, then the wait for appointments would be much longer.  

It was suggested in the survey that the booking in screen was disliked as it is open to public view.  Mrs. Chambers explained that there is not much that can be done in this respect and that the screen flips back to a blank screen when you walk away.

There were comments regarding a lack of bookable appointments on the automated system.  Mrs. Chambers suggested that the practice add the registrars to the automated system so that there are more bookable appointments.  This is currently not done as Registrars are only here temporarily, however it can be done in future. The group agreed this would be a good idea, both on SystmOnline and Patient Partner.

In the survey, it was suggested that there are no quiet toys for children.  Dr. Shafique also agreed that loud toys can be distracting in doctor’s rooms when trying to concentrate.  Mrs. Chambers will purchase some quieter toys for the practice.

Overall the group was quite happy with the survey and commented how nice it was to see GP’s receiving good comments.  


9. 	Any Other Business

Mrs. Chambers explained that on the SystmOnline, patients are now able to access their medical summary.  The medical summary includes allergies, adverse reactions and repeat medications.  Patients that already have access to SystmOnline can automatically access their medical summary.  New patients can register for the service by collecting a form from reception. 

Mrs. Lote explained that there have been a couple of patients reporting to the practice that they have received a phone call from a company claiming to be working with the practice.  The company informs the patient that they are aware that the patient suffers from arthritic pain and are offering Primrose Oil Capsules.  The company then asks for the patient’s bank details.  Mrs. Lote explained that this company is not linked to the surgery.  The Clinical Commissioning Group has been made aware of this and will send a notification to other practices and Mrs. Chambers will put this in the newsletter.  



10. 	Date of the next meeting

It was agreed by the group that the next meeting will be on Wednesday the 11th of March at 2:00pm thus allowing time to prepare for the educational evening.


The meeting closed at 2:57pm.  


