
OLMC
Old Leake Medical Centre

PATIENT PRACTICE GROUP (PPG) ANNUAL GENERAL MEETING
10th SEPTEMBER 2014

The meeting opened at 2.00 pm.

Present: Mrs S Chambers, Mrs N Evison, Mrs S Martin, Mrs B Forth, Miss P Smolenaars, Mrs J Albon-Smith, Mr M Jaques, Jayne Thomas (Lincolnshire Advice Network), Louise Irving (EPOC), Natalie McGann (CCG Patient Council), Mrs J Lote, Mr J Horner and Miss M Coy – Minute taker.


1.	Apologies

Apologies were received from Mr A Jarvis, Mr G Chilton and Mrs F Grant.


2.	Approval of Minutes of the Previous Meeting

The minutes of the previous meeting of the 9th of July were approved un-amended.


3.	Matters Arising

It was agreed that there were no matters arising.


4.	Lincolnshire Advice Network – Jayne Thomas

Ms Jayne Thomas was introduced to the Committee Members with an update of the First Contact scheme. Ms Thomas informed the group that there will be a public health announcement that will start promoting the Wellbeing Service and the Lincolnshire Advice Network (Lincs 2 Advice) to replace the First Contact scheme.  

Ms Thomas explained that there were age-related barriers with the First Contact scheme as it supported the needs of those aged 60 and over. However, the Wellbeing Service will provide support to those aged 18 and over with both the individual and the professional being able to contact the service. This is a county wide service with everyone using the same number provided on the leaflet. The members were informed that the call centre that receives these calls also manages the “Lincs 2 Advice” calls. This therefore allows patients or professionals to be directed to the most appropriate service by, for example, the Wellbeing Service being able to direct the patient or professional to the Lincs 2 Advice service and vice versa. This service is also able to listen to the individual and determine whether they need adult care.

Ms Thomas informed the Committee Members that all patients who are in need of the Wellbeing Service will be seen for a face to face assessment in their home setting. The Wellbeing Service can also bring in other organisations that they feel are necessary and can identify equipment and adaptations that can help individuals live independently and safely in their own homes.


5.	EPOC (Early Prevention of Cancer) – Louise Irving

Ms Irving introduced the Committee Members to EPOC (Early Prevention of Cancer) and explained that the scheme is funded by Macmillan and the County Council. The idea behind EPOC is to try and promote cancer awareness of the 5 major cancer types within the community. The scheme provides information regarding the signs and symptoms of cancer through information sessions, workshops and information stands at events. The service provides checklists as it has been recognised that some patients may find it difficult to discuss the signs and symptoms of cancer with their GP. The EPOC service has provided desktop toolkits to GP practices highlighting this information. 

Ms Irving explained to the group that EPOC has been working in schools promoting the “boobs and balls” campaign to raise awareness of the signs and symptoms of breast and testicular cancer. Several members of the group expressed that they felt that this is a good idea to raise awareness for young people. It was suggested that this was a good idea as it can take the sting out of discussing a sensitive issue and can save a degree of embarrassment. Ms Irving also discussed the pink pants campaign that has been used to raise awareness of cervical cancer. The Committee Members were shown examples of information leaflets that have been used to promote the pink pants campaign such as a small leaflet that can be slid into a purse and used as a reminder for screening appointments. 

Ms Irving also explained how EPOC were promoting that ladies over 70 are still able to have mammograms despite not being sent a letter regarding screening. The scheme is currently designing new leaflets regarding breast screening and the importance of attending. The EPOC scheme tries to make these documents more user friendly for patients as some information letters can appear too wordy and be off-putting for patients. 


6. 	Clinical Commissioning Group Patient Council – Natalie McGann

Ms McGann was invited to speak to the Committee Members regarding the Patient Council. The Patient Council is looking to have a Boston locality which would include members from the OLMC PPG as part of the Boston area. The Patient Council involves information exchange regarding what PPGs think should be a focus in the next year for their local area. Natalie explained that although there is a limit to how many members can attend the meeting, more than one member may attend from the OLMC PPG if they so wish. 

The members of the PPGs from the Boston locality attend the meeting and then representatives from each of the localities (East Lindsey, Boston and Skegness and Coast) go forward onto the Virtual Patient Council. The Virtual Patient Council allows for information exchange between the localities and these localities are also joined by other patient representation such as Healthwatch, VCS and Practice Manager Representation. This allows for the discussion of areas that should be focused on in the next year.

Natalie asked the Committee Members if they would be able to nominate someone to attend the Boston locality meeting and it was decided by the group that this would be decided at a later date.


7.	Election of Chairperson and Vice Announcement (SC)

Mrs Chambers announced that the votes had been received for the chair and vice chair position. It was decided by the Committee Members that Mrs N Evison will remain the chairperson whilst Mrs S Martin will remain the vice chair. 


8.	New Members

The proposal of adding new members to the PPG was suggested. Mrs Evison explained that she had contacted all of the existing Committee Members and that they all still wish to be members of the PPG. Mrs Chambers felt that it would be a good idea to add new members to the PPG with an increase in numbers. It was decided that the Committee would await the next meeting and then send letters to those members who do not attend to see whether or not they would still like to be involved in the PPG. 


9. 	Feedback From Patients

Mrs Evison explained that she had received no feedback from patients since the previous meeting. Mrs Martin explained that she had received feedback from a patient explaining that she was under a senior doctor for a condition and needed an emergency appointment. It was explained to the patient that they would be unable to see the senior doctor for three weeks and so saw a registrar instead. The patient was told by the registrar that they were unable to do anything as the patient is already under the care of a senior doctor. 

Mrs Chambers explained that all registrars are covered by GPs and discuss the prognosis with the GPs. It was incorrect that the registrar would be unable to help the patient and they can in fact deal with these situations and so the gap in knowledge will be identified and addressed. There was a query as to whether there was a protocol regarding this type of situation. Mrs Chambers explained that a patient can see another Doctor if they are unhappy with the first GP’s opinion.

Mrs Martin also explained that she had received feedback regarding the phlebotomists. 2 people have said that the phlebotomists can come across as nervous if they are unable to get a blood sample on the first attempt. Mrs Martin wondered if there was any type of competence course to try and help improve the phlebotomist’s confidence. Mrs Chambers said that this would be looked into. 

Mr Jaques explained that he was only aware of good to excellent experiences with the phlebotomists. 


10.	Educational Evening Preparation

The next educational evening will be on the 22nd of September at 6:30pm on first aid. The Committee members felt that there was not an overly good response with regards to the evening on healthy eating. 


11.	Survey Update

Mrs Chambers informed the Committee Members of how the survey is being distributed to patients. The surveys are being put in new prescription bags for patients who have seen a GP and have been prescribed medication. Surveys will also be distributed by the phlebotomists, nurses and Bev. 


12.	Christmas Colouring Competition

Mrs Chambers presented the design for the Christmas colouring competition to the committee members. It was decided by the Committee Members that the children who could take part in the competition do not need to be members of the practice. It was agreed that the entrants must be aged 7 and under and there would be a charge of £1 for each entry. The members discussed that the entries should be returned by the 28th of November (provisionally) in order for the entries to be judged by the PPG. The Committee Members agreed that there should be an additional meeting in December in order to judge the entries. It was also decided that the entries would be charged as given and would be numbered.

The Committee Members discussed prizes and Mrs Evison decided that she will offer a personal contribution towards first prize. There was some discussion about what prizes would be best for children and it was suggested that it would be best to wait until the entries for the competition were in and then buy prizes appropriate to the age of the winner. This was agreed upon by all Committee Members.

There was discussion regarding how best to promote the Christmas colouring competition to local children. It was decided that the Committee Members will discuss with the head teachers of local primary schools to see if they are interested in letting the children know about the colouring competition. Mrs Evison also explained that she will try to put notification of the colouring competition in the Friskney parish magazine. 


13.	Christmas Quiz

The Committee Members were informed that Elaine will be writing the quiz this year.  It was agreed that first prize would be a hamper again with members of the PPG contributing towards the hamper.  It was also questioned whether or not the doctors would be contributing towards the hamper with a turkey again this year, which Mrs Chambers said they would. It was agreed that the quiz will be done in October and handed back in plenty of time to ensure that Elaine can mark them. Mrs Chambers explained that there are no prize offers as of yet but it is still early. 

The Committee Members discussed the possibility of a mid-year quiz in June or July. This will be looked into. 


14.	Terms and Reference

Nothing has changed and it was decided that this will be left until next year.


15.	Any Other Business

There was discussion amongst the Committee Members regarding the decision to send a member to help design a card or leaflet with EPOC. It was decided that a member of the PPG would not be sent. 

Mrs Chambers explained that OLMC had been approached by Swineshead surgery to discuss integration with other PPGs in preparation for the CCG. There was discussion regarding inviting a member of the Swineshead PPG to an OLMC PPG meeting. This was, however, decided against as the integration of local PPGs is superseded by the CCG from which members of other PPGs from the Boston locality will be attending anyway. 

Mrs Chambers informed the Committee Members that work will soon be starting on the Meadows and that they will leave as much room for car parking as possible. 

It was decided that the OLMC PPG will send a member of the committee to the CCG meetings. There was some discussion about sending different members of the committee to the CCG meetings that held a personal interest for members of the PPG. It was discussed, however, that there may be the need for continuity at the meetings as there is no definitive plan for what will be discussed at the CCG meetings and so it may be more appropriate to send the same member each time. 

A member of the virtual PPG has expressed some concern with publicity regarding Pilgrim Hospital. Mrs Chambers explained that she has asked Andy Rix from the CCG and Tina White from Pilgrim Hospital to attend the next meeting. Mr Rix or Ms White will attend the meeting to try and iron out any rumours regarding Pilgrim that have been circulating and will also allow the PPG to raise their concerns and find out the areas of concern that are already on-going. 

Mrs Chambers explained that prostate cancer services and urology services are being promoted next year. There will be an event held at the end of October to bring information together and this will be revised next year. These services have been prioritised as they have been compared to similar services in other areas.


16.	Date of Next Meeting

It was agreed by committee members that the next meeting will be on the 5th of November at 2pm.


The meeting closed at 3:30pm.

