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OLD LEAKE MEDICAL CENTRE (OLMC)
PATIENT PRACTICE GROUP (PPG) MEETING
6 NOVEMBER 2013

The meeting opened at 2.05 pm

Present: Mrs S Chambers, Mr C Maddison, Mrs N Evison, Mr M Caukwell, Mr G Chilton, Mr A Clark, Mrs B Forth, Mr M Jaques, Mr T Jarvis, Mrs S Martin, Mr S Maude and Miss P Smolenaars. [Mrs P Ashton – Minute Taker.]

1.	Apologies

Apologies were received from Mrs J Albon-Smith.

2.	Approval of Minutes of the Previous Meeting

The minutes of the previous meeting, held on 11 September 2013, were approved unamended.

3.	Matters Arising

Telephone System Problem
Mrs Chambers said a further problem had arisen with the telephone system.  She said the fault had been reported, had been identified as a software problem and had been rectified using remote access.

4.	Feedback from patients

One of the Members reported a complaint had been made.  They said one of their neighbours had had a fall around midday and that the patient was brought to OLMC asking that they be seen and treated in relation to the incident – the patient was bleeding.  The Receptionist initially said all of the Doctors and Nurses were out, however, when pressed the patient was attended by a Doctor who said the patient needed to be seen by a Nurse as stitches were needed.  The patient returned to the Waiting Room and again the Receptionist was not helpful.  The patient was at OLMC for two hours and eventually went home without seeing a Nurse, saying that she did not want to cause any bother.  The Member said the patient was quite distressed.  Mrs Chambers asked for further details about this matter to allow this to be investigated.  The Member said she would provide these details to her away from the meeting.

Mrs Evison said she had been involved with a similar matter but had had an altogether better experience.

5.	Meeting day

It had been suggested at the previous meeting that Mrs Frances Grant was interested in joining the Committee but unfortunately since that meeting Mrs Grant has taken on another commitment which does not now leave her free to attend the OLMC PPG meetings as the meeting days coincide.  There was discussion about whether the PPG could be moved from a Wednesday to enable Mrs Grant to attend but any change meant it would be difficult for other Members to attend.  It was left that Mrs Grant would attend the usual scheduled Wednesday meetings as and when she could and would help where possible.  It was arranged that the meeting minutes would be posted out to Mrs Grant.

6.	Petition

Mrs Evison said the petition, dated 4 November 2013, was taken into the Wide Bargate office of Mr Mark Simmons MP and it had been confirmed Mr Simmons would be dealing with the petition as stated previously.  Responses had been received by some parties and though Mrs Evison had not received hers at the date of the meeting it was felt it was likely some correspondence was still in the post.  Mrs Evison said the petition held 756 signatures which was around 10% of the total of OLMC patients.  Some members felt this was a good number but others felt the total was rather disappointing.  It was emphasised that Mr Simmons should be supported as much as possible in relation to the OLMC.  Mrs Chambers said NHS England were appraising all practices to gauge where money needed to be spent and therefore could not do anything until April 2014 when this work had been completed. Mr Jaques said it was important we do all that we can to emphasise how much new premises are needed and how dependent the patients are upon the Medical Centre.

One of the members said OLMC is the best Practice he has been in and it was felt the members had done their best to put OLMC at the forefront for consideration of new premises.  The members asked about the size of OLMC originally and Mrs Chambers said at the outset in 1973 there had been 2 doctors with 1,500 to 2,000 patients.  She said OLMC was 40 years old this year.

7.	Christmas Quiz

Mrs Chambers said the 2013 Christmas Quiz sheets were now available.  She said Woodco Office Equipment Limited had very generously donated a Digital Camera which would be first prize; second prize would be a Hamper, furnished by the PPG Members/OLMC; third prize would be a Studio Photographic session donated by Charlotte Maddison Photography; fourth prize afternoon tea kindly donated by The Old Pottery, Wrangle and fifth prize would be a giant jar of Jelly Beans.  Mrs Chambers said that instead of providing a set number of Quiz Sheets to each committee member they should ask for the amount they would like to take and could ask for more and/or return any unsold Quiz Sheets.  Mr Maddison suggested Mr Jon Molson, Medication Delivery Driver is asked to take Quiz Sheets out with him for the convenience of less mobile patients.  Mrs Evison provided the members with a list of the hamper items provided last year and asked if anyone would like to donate something this year to avoid duplicated hamper items.  A list of items for 2013 was taken with Mrs Evison and Mr Jaques ‘filling in the gaps’.  The closing date for quiz entries is Friday 13 December 2013 with hamper items to be at OLMC by the following Monday.

8.	2013 Survey

Mrs Chambers said 191 surveys were returned, 10 more than last year.  She said because of the layout the responses were not percentages but were instead comments.  She asked whether the members would like to go through the Question Response Sheets meeting today or if they would prefer to take them away to look through with a ‘Mini-Meeting’ held in a couple of weeks to discuss the responses.  The members said they preferred to take them away and the date for the Mini-Meeting was arranged for Wednesday 20 November 2013 at 2.00 pm.  Mrs Chambers said it may appear there are more negative than positive comments but said this was because many of the responses given were ‘Very Good’ or ‘Excellent’.  She said in fact there were more positive than negative responses.  Mrs Chambers asked that if any members are not able to attend the Mini-Meeting they should leave their comments to be raised and discussed at the meeting.

9.	Evening Educational Event – Monday 25 November

The event opens at 6.00 pm with the subject being Breast Cancer Awareness, with both men and women welcome to attend, presented by Mr Rahman, Breast Surgeon and Doreen Macaskill-Refaat, Clinical Nurse Specialist in Breast Cancer at Pilgrim Hospital. Mrs Evison said the arrangements regarding refreshments are in place for the evening and Mrs Chambers said advertisements would be displayed as usual, in the Village Newsletters and leaflets would be enclosed with medication.  Mrs Martin suggested information regarding the evening should be provided to Giles Academy and the members thought this would be a good idea.

10.	Any other business

	Sharing Module

Mrs Chambers said information has been included in the latest OLMC Newsletter regarding the new information Sharing Module.  She said the GP ‘owns’ the patient practice record with other relevant parties able to share the information with patient consent.  Mrs Chambers said from 2 December 2013 it will be possible for other users of SystmOne to access patient information only with patient consent.  She said patient consent will be necessary in two parts, the first for the GP to access information from other parties and the second for other parties to access patient GP records.  The two forms of consent are “consent in” and “consent out”.  Mr Jaques asked why any patient would not want their information accessible in this manner.  Mrs Chambers said giving consent is patient preference and handed to the members a leaflet entitled ‘Your electronic patient record & the sharing of information – a patient’s guide’ which will be made available to patients to enable to consider and make their decisions.  She said this information would be available to patients - enclosed with letters, medication etc.  Mrs Chambers said if a patient provides consent to either or both of the options if they wish to withdraw consent at a later date they are able to do this.  

b) 	Prescriptions
Mrs Martin asked about arrangements for prescriptions over the Christmas period.  Mrs Chambers said OLMC is closed for only two days and said people should just order earlier to avoid problems.  She said there would be no medication home deliveries during Christmas week and said arrangements are already in place regarding this.

One of the members said there had been some confusion regarding the day medication is delivered to The Sycamores and said it has now been confirmed that deliveries to that venue are on Fridays.

c)	Noticeboard
Mr Jaques asked how often the PPG Noticeboard was reviewed and Mr Clark confirmed it was reviewed every two or three weeks.

d)	Petition
Suggestion was made that information was put into the Village News magazines giving information on the amount of signatures obtained etc.  Mrs Chambers asked if one of the recipients of the letters from Mr Simmons could provide her with a copy in relation to this and one will be given to her.

e)	GP Visit
One of the members said a person visiting them had needed a home visit from a Doctor and was so pleased with the service they had received asked that she pass on to the staff at OLMC her thanks.  Mrs Chambers thanked her for this and said she was pleased to say that other similar comments are received.

f)	Visual Display Screen
Mrs Chambers said she had spoken to Holbeach practice regarding the piece of equipment she had mentioned at the last meeting but the Practice Manager she spoke to had not been able to identify the relevant equipment.  Mrs Evison said she will look back in her notes and will report back to the members once further information is available.

11.	Date of Next Meeting

The date/time of the next full meeting will be Wednesday 15 January 2014 at 2.00 pm (with the Mini-Meeting to discuss the Survey Responses to be on Wednesday 20 November 2013 at 2.00 pm).

Close:	The meeting closed at 2.54 pm.

